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Rationale
Whereas Al research is a priority for the Governor and the SUNY Chancellor?; and

Whereas Al is a rapidly developing field with the potential to have a significant impact on the
workplace, and Al functionality is being integrated into the everyday tools that we utilize in our
everyday tasks; and

Whereas the New York State Office of Information Technology Services published an IT policy
for the Acceptable Use of Artificial Intelligence Technologies? to establish guidelines for state
entities; and

Whereas these laws, policies, and procedures®# still need to be strengthened to address Al. For
example, Weinstein (2019) states that “FERPA governs the protection of student records but is
currently limited in its ability to regulate information obtained from these advanced
technologies™, and Li (2021) states, “[FERPA] do not protect against all abuses of privacy but
rather are limited to specific context, types of information, and actors. Accordingly, rights to
educational privacy are limited.”® and
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Whereas Al integration in our workplace tools must comply with current policies (e.g., HIPAA,
FERPA) and procedures’; and

Whereas it is crucial to safeguard the intellectual property of faculty and staff and prevent Al
data gathering from infringing upon SUNY content's copyright®; and

Whereas there are initiatives like the FACT2 Al Task Group continuing to work on Al in teaching
and learning, and the ongoing work of the SUNY Strategic Research and Investment (STRIVE)
Task Force on Al that can include recommendations in the current policies and procedures in
the SUNY workplace; and

Whereas the UFS Graduate Academic Programs and Research Committee is working on a
white paper regarding Al use in research and graduate education; and

Whereas our everyday tools can indirectly affect our decision-making through Al bias, it is
important to take steps to ensure fair, unbiased influences.

Resolution

Therefore be it is resolved that UFS requests that the SUNY Chancellor and SUNY
administration develop and implement clear policies and procedures for the use of Al in the
workplace that address these concerns®;

Be it further resolved that UFS recommends that representation from UFS and other campus
stakeholders be involved in the policy planning. The FACT2 work group has a mix of faculty and
instructional support staff from across SUNY campuses; the Al Task Force has a steering
committee and 5 work groups with representation from SUNY System Admin and from
administration and faculty from campuses;

Be it further resolved that UFS recommends that these policies and procedures include
recommendations from the work being done by other SUNY initiatives like FACT2 and STRIVE,
as well as the following:

e A SUNY definition of Al;
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e A description of the potential benefits and risks of SUNY employees using Al in the
workplace;

Guidelines for the ethical use of Al,

Guidelines for acceptable use of Al by faculty, staff, and students, including protection of
institutional data, compliance with such policies as FERPA, HIPAA, and academic
integrity;

Procedures for ensuring the accuracy and reliability of Al;

Procedures for addressing potential bias in Al,

Procedures for protecting the privacy of individuals who are affected by Al;

Procedures for ensuring that employees are trained on the use of Al.

Be it further resolved that UFS requests information on how the SUNY Chancellor will explore
professional development that addresses the use of Al in the SUNY workplace; and

Be it finally resolved that UFS requests that the SUNY Chancellor share updates on the
progress of developing and implementing these policies and procedures before the 2024/25
academic year.



